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Fort Smith Transit
Voluntary Equal Employment Opportunity Policy

Fort Smith Transit’s (FST) funding partner the Federal Transit Administration (FTA)
does not require FST to possess or maintain an EEO Policy. However, FST maintains a
voluntary EEO policy to ensure that FST applicants are employed and treated without regard to
race, color, creed, national origin, sex or age. Such action shall include, but not be limited to:
hiring, promotion, or upgrading, demotion, transfer, recruitment or recruitment advertising,
layoff or termination, disciplinary actions, rates of pay or other forms of compensation, and
selection for training. Fort Smith Transit will follow the City’s affirmative action plan which is
designed to achieve full utilization of women and minorities in all parts of the workforce.
Applicants will be notified of the policy and process to file a complaint concerning
discrimination.

The Transit Director is responsible for program oversight. While managing the EEO
program the director will be sensitive to utilization of women and minorities, participation rates
relative to the current labor market and traditional exclusions of employment opportunities.
The director will work to assess specific racial group information and data for goal projection,
as well as identify causes of under utilization (if any) while monitoring the program. Transit
management will be evaluated for their participation in the EEO program and all employees
will share equally in learning the program requirements and its significance.

Internal applicants may reference the City Handbook for policy information regarding
discrimination. External applicant request(s) or concerns may be made in writing to Ken
Savage, Transit Director, P.O. Box 1908, Fort Smith AR 72902. Requests or concerns may
also be reported directly by phone at (479) 783-6464 or 7-1-1 (Arkansas Relay Service for
hearing impaired. Requests or concerns may also be directed to the Human Resources
department at 479-784-2221.

To ensure effective outreach, the department will post the program on the department’s
website and maintain a posting in the public meeting room near the driver’s break area to
highlight the procedures to file a complaint with the EEQC. The department will also place the
following phrase on all of its brochures and advertisements; FST does not discriminate in
admission or access to, or treatment or employment in, its program or activities.

The purpose of the EEO program is to ensure equality in all employment practices as
well as program adherence with regard to the federal requirements.
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FortSmith

TRANSIT

Operation Services
Public Transit

City
Administrator
Transit gireclor Administration
. Tl_m‘Sit Transit Coordinator (1)
i Senior Cleck I (1)
Operations Maintenance
Driver Supervisor (1) Maintenance Supervisor (1)
Dispatchers (2) t Driver Leadperson (3) |__ Heavy Equipment Mechanic (2)
| Maintenance Person (1)

Drivers (20)

Purpose: To provide for the operations of the City's transit system to meet citizen
transportation needs.



PUBLIC TRANSIT
(continued)

SCHEDULE OF PERSONNEL PAY GRADE

Director

Transit Superintendent
Mechanic Supervisor
Driver Supervisor

Transit Coordinator(A)
Administrative Secretary(A)
Heavy Equipment Mechanic (Not:
Driver Leadperson
Dispatcher

Senior Clerk Il

Driver

Maintenance Person
Maintenance Laborer

EMPLOYEE POSITIONS

Funding Allocation:
100% General Fund
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Note: Transit receives federal reimbursement for personnel and operating costs at 50% and capital at

80% including maintenance of revenue vehicles and maintenance salaries.
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Fort Smith Transit
Utilization of Females and Minorities

Non-Uniformed Employees
2019

11 out of 33 employees or 33 % of the city transit work force
Calculations below are based on 100% of female work force

Total Total
Females Minorities
Officials & 3%
Managers
Professionals 6%
Technicians 3%
Office &
Clerical 3%
Skilled 76% 9%
Semi-Skilled

Unskilled

fage 6.
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Fage 9.

<, U.S. Census Bureau

FactFinder C )\

DP05 ACS DEMOGRAPHIC AND HOUSING ESTIMATES

2013-2017 American Community Survey 5-Year Estimates

Supporting documentation on code lists, subject definitions, data accuracy, and statistical testing can be found on the American Community Survey
website in the Technical Documentation section.

Sample size and data quality measures (including coverage rates, allocation rates, and response rates) can be found on the American Community

Survey website in the Methodology section.

Although the American Community Survey (ACS) produces population, demographic and housing unit estimates, it is the Census Bureau's Population
Estimates Program that produces and disseminates the official estimates of the population for the nation, states, counties, cities, and towns and
estimates of housing units for states and counties.

(See Pige 2)

Subject Fort Smith city, Arkansas
Estimate Margin of Error | Percent rPercenEt Margin of
rror
SEX AND AGE
Total population 87,537 +/-81 87,537 (X)
Male 42,604 +/-378 48.7% +-0.4
Female 44,933 +/-378 51.3% +/-0.4
Sex ratio (males per 100 females) 94.8 +-1.6 (X) (X)
Under 5 years 6,342 +/-235 7.2% +/-0.3
5to 9 years 6,033 +/-527 6.9% +/-0.6
10 to 14 years 5,282 +/-430 6.0% +/-0.5
15to 19 years 6,041 +/-406 6.9% +/-0.5
20 to 24 years 6,774 +/-446 7.7% +/-0.5
25 to 34 years 12,321 +/-544 14.1% +-0.6
35 to 44 years 10,961 +/-530 12.5% +-0.6
45 to 54 years 11,169 +/-383 12.8% +/-0.4
55 to 59 years 5,020 +/-472 5.7% +/-0.5
60 to 64 years 5.407 +/-469 6.2% | +-0.5
65 to 74 years 7.000 +/-358 8.0% +/-0.4
75 to 84 years 3,737 +/-276 . 4.3% | +-0.3
85 years and over 1,450 +/-281 1.7% +/-0.3
Median age (years) 35.9 +-0.7 (X) (X)
Under 18 years 21,336 +/-487 24.4% +-0.6
16 years and over 68,732 +/-505 78.5% +-0.6
18 years and over 66,201 +/-478 75.6% +-0.6
21 years and over 62,407 +/-541 71.3% +-0.6
62 years and over 15,133 +/-530 17.3% +-0.6
65 years and over 12,187 +-441 13.9% +-05
18 years and over 66,201 +/-478 66,201 (X)
Male 31,906 +-444 48.2% +/-0.5
Female 34,295 +/-348 51.8% +-0.5
Sex ratio (males per 100 females) Q3.0 +/-1.8 (X) (X)

1 of 3 11/12/2019



Subject

65 years and over
Male
Female
Sex ratio (males per 100 females)

RACE
Total population
One race
Two or more races

One race
White
Black or African American
_American Indian and Alaska Native
Cherokee tribal grouping
Chippewa tribal grouping
Navajo tribal grouping
Sioux tribal grouping
Asian
Asian Indian
Chinese
Filipino
Japanese
Korean

Vietnamese
Other Asian
Native Hawaiian and Other Pacific Islander
Native Hawaiian
Guamanian or Chamorro
Samoan
Other Pacific Islander
Some other race
Two or more races
White and Black or African American
White and American Indian and Alaska Native
White and Asian

Black or African American and American Indian and
Alaska Native

Race alone or in combination with one or more other
races
Total population

White

Black or African American

American Indian and Alaska Native

Asian

Native Hawaiian and Other Pacific Islander
Some other race

HISPANIC OR LATINO AND RACE
Total population
Hispanic or Latino (of any race)
“ Mexican
Puerto Rican
Cuban
Other Hispanic or Latino
Not Hispanic or Latino
White alone
Black or African American alone
American Indian and Alaska Native alone

2 of3

Estimate

12,187
5,132
7,055

727

87,537
83,197
4,340

83,197
61,625
8,438
878
437

5

0

0
5,189
101

77

427
177

50
1,964
2,393
16

16

7,051
4,340

790
1,950
634
127

87,537
65,627

9,551 |

3,178
6,010
106

7614

87,537
16,465
11,609
93

204
4,559
71,072
52,902
8,367
822

Fort Smith clty, Arkansas

Margin of Error Percent Percent Margin of
Error
+/-441 12,187 X)
+/-242 42.1% +-1.4
+-315 57.9% +/-1.4
+/-4.1 (X) (X)
+/-61 87,537 (X)
+/-635 95.0% +-07
+/-643 5.0% +-07
+-635 95.0% | +-07
+/-1,245 70.4% +-1.4
+-425 T 06% +-0.5
+-240 0% +1-0.3
+/-163 0.5% +-0.2
+/-7 0.0% +-0.1
+-27 0.0% +-0.1
+-27 0.0% +-0.1
+/-348 59% +-0.4
+/-108 0.1% +-0.1
+/-68 0.1% +0.1
+/-222 0.5% +-0.3
+-158 0.2% +-0.2
+/-49 0.1% +-0.1
+-516 2.2% +-0.6
+-426 2.7% +-0.5
+/-29 0.0% +-0.1
+-27 0.0% +/-0.1
+-27 0.0% +-0.1
+/-27 0.0% +-0.1
+-29 0.0% +-0.1
+-1,203 8.1% | +-1.4
+/-643 5.0% +-0.7
+/-266 0.9% +-0.3
+/-278 2.2% +-0.3
+/-292 0.7% +-0.3
+-130 0.1% +-0.1
+/-61 87,537 (X)
+/-1,396 75.0% +-16
+-246 10.9% +-0.3
+/-323 3.6% +-0.4
+/-231 6.9% +-0.3
+-113 0.1% +-0.1
+/-1,203 8.7% +/-1.4
+-61 87,537 (X)
+-377 48.8% +-0.4
+/-1,025 13.3% +-1.2
+/-68 0.1% +/-0.1
+-127 0.2% +-0.1
+-974 5.2% +-1.1
+/-380 81.2% +/-0.4
+/-557 60.4% +-0.6
+-415 9.6% +-0.5
+-227 0.9% +-0.3
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Subject Fort Smith city, Arkansas

Estimate Margin of Error Percent ParcenEt Margin of
| rror
Asian alone 5,189 +/-348 5.9% +/-0.4
Native Hawaiian and Other Pacific Islander alone 16 +/-29 0.0% +/-0.1
Some other race alone 43 +/-47 0.0% +/-0.1
Two or more races 3,733 +-511 4.3% +/-0.6
Two races including Some other race 111 +-145 | 0.1% +-0.2
Two races excluding Some other race, and Three 3,622 +/-501 4.1% +/-0.6
or more races

Total housing units 39,602 +/-517 (X) (X)

CITIZEN, VOTING AGE POPULATION
Citizen, 18 and over population 59,726 ' +/-764 59,726 (X)
Male 28,599 +/-564 47.9% +-0.7
Female 31,127 +/-539 52.1% +/-0.7

Data are based on a sample and are subject to sampling variability. The degree of uncertainty for an estimate arising from sampling variability is
represented through the use of a margin of error. The value shown here is the 90 percent margin of error. The margin of error can be interpreted
roughly as providing a 90 percent probability that the interval defined by the estimate minus the margin of error and the estimate plus the margin of
error (the lower and upper confidence bounds) contains the true value, In addition to sampling variability, the ACS estimates are subject to
nonsampling error (for a discussion of nonsampling variability, see Accuracy of the Data). The effect of nonsampling error is not represented in these
tables.

For more information on understanding race and Hispanic origin data, please see the Census 2010 Brief entitied, Overview of Race and Hispanic
Origin: 2010, issued March 2011. (pdf format)

While the 2013-2017 American Community Survey (ACS) data generally reflect the February 2013 Office of Management and Budget (OMB)
definitions of metropolitan and micropolitan statistical areas; in certain instances the names, codes, and boundaries of the principal cities shown in
ACS tables may differ from the OMB definitions due to differences in the effective dates of the geographic entities.

Estimates of urban and rural populations, housing units, and characteristics reflect boundaries of urban areas defined based on Census 2010 data. As
a result, data for urban and rural areas from the ACS do not necessarily reflect the results of ongoing urbanization.

Source: U.S. Census Bureau, 2013-2017 American Community Survey 5-Year Estimates

Explanation of Symbols:

1. An ™™ entry in the margin of error column indicates that either no sample observations or too few sample observations were available to
compute a standard error and thus the margin of error. A statistical test is not appropriate.

2. An-'entry in the estimate column indicates that either no sample observations or too few sample observations were available to compute an
estimate, or a ratio of medians cannot be calculated because one or both of the median estimates falls in the lowest interval or upper interval of an
open-ended distribution.

3. An - following a median estimate means the median falls in the lowest interval of an open-ended distribution.

4. An '+ following a median estimate means the median falls in the upper interval of an open-ended distribution.

5. An ™** entry in the margin of error column indicates that the median falls in the lowest interval or upper interval of an open-ended distribution. A
statistical test is not appropriate.

6. An "**** entry in the margin of error column indicates that the estimate is controlled. A statistical test for sampling variability is not appropriate.

7. An'N'entry in the estimate and margin of error columns indicates that data for this geographic area cannot be displayed because the number of
sample cases is too small.

8. An'(X)' means that the estimate is not applicable or not available.
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